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At Family Service Madison (FSM), we believe in strengthening the communities
we live and work in. Not only does this mean working with families and 

individuals (over 5,000 families in 2013 alone), but also includes sharing and working
closely with other area non-profit organizations. A few of highlights for 2013 included:
   •We added the Imagine a Child’s Capacity  Agency (including the Bridges 
    Birth to Three program) in April to strengthen the services we provide to 
    families of children ages 0 – 3 with delays in development. 
   •Continued to provide family and children programs with strong results and 
     outcomes. Examples include:
       • 93.4% of participating youth in our Families in Transition program remained 
          in or returned to the community.
       • 93.9% of families who completed our Safe at Home 
          services remained intact. 96.8% of parents who 
          completed parenting measures showed improvement.
   •Hosted our first annual “We are Family” Family Service 
    fundraiser in July which helped us celebrate our successes 
    with our employees, donors and community partners.  
Since 1910, Family Service Madison been making a 
difference in our communities and we look forward to 
continuing this into the future.
David Johnson
President/CEO

ASSETS                        2013
   Cash                        115,436 
   Investments          757,762
   Property and Equipment 965,543
   Other Assets          450,749 
TOTAL ASSETS            2,289,490
   Total Liabilities      718,607
   Total Equity           1,570,883
Total Liabilities and Equity $2,289,490

INCOME                       2013
   Government Grants 2,462,721
   United Way           154,235
   User Fees               703,665
   Rent                        144,562
   Other                       608,456
Total Income             4,073,639
EXPENSES
   Personnel              3,073,254
   Operating              911,353
TOTAL EXPENSES      3,984,607
NET INCOME               $89,032

FSM Board of Directors:
Janet Anthon
   National Guardian Life
Patricia Faust 
   Middleton Police
Christopher Howe 
   Summit Credit Union
Glenn Krieg
   Morgan Murphy Media
T. Michael Osborne#

   Advantage Osborne
Joy Rice*

   Psychiatric Service
Farrah Rifelj 
   Michael Best & Friedrich
David Steiner+

   Management Consultant

*Board Chair # Vice Chair +Executive Committee



WHAT WE DO
Child and Family Program Highlights

Safe At Home (SAH) Ages 0 – 12
Families In Transition (FIT)
Ages 13 – 17 
In-home family therapy programs that
work in partnership with parents and
children to strengthen parent-child
bonds, decrease family conflict, 
resolve behavioral problems and keep
families safely together to avoid out 
of home placements.

Steps to Success Day Treatment
Program (STS) Ages 11 – 14
A Day Treatment program that 
provides comprehensive mental 
health services to middle school youth
who are struggling in their home,
school, or community due to mental
health and behavioral challenges.

Bridges for Families – Birth to 3 
A program that provides 
education, physical, occupational, and
speech therapy services to families
with children ages birth to three who
have developmental delays.  

FACE-Kids – Grades K – 12
A collaborative effort 
that facilitates 
psycho-educational 
groups in Dane 
County schools.

Other Program Highlights

Employee Assistance Program (EAP)
A program that provides general 
wellness and counseling services to
area companies and their employees.  

WISE-Star
An outpatient program that provides
specialized services to older adults and
their caregivers helping to address the
complexities of aging.   

Prevention-Intervention Center for 
Alcohol and Drug Abuse –
A program designed to develop, 
promote, and strengthen individual,
family and community wellness by 
reducing factors that contribute to high
risk behaviors including the use of 
alcohol, tobacco, and other drugs.

Visit our website fsmad.org 
for descriptions of all 
FSM programs. 
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Senior Management Team:
Charles Bridwell
   Director of Finance
Greg Chism
   Director of EAP Services
Jami Hintz
   HR Coordinator
Dave Johnson
   President/CEO
Ann Lewis
   Director of Adult Services
Marcus Murphy
   Director of Day Treatment Services
Kathy Schoff
   Director of Child Adolescent Service
Julie Turner,
   Director of Administration
Kim DuBois,
   Bridges, Program Director 


