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Providing human services to instill hope and promote
wellness in our community.

Family Service Madison will continue to be a strong
human service agency by creating and sustaining
quality services through entrepreneurship and
collaborative partnerships that make our community a
better place in which to live.



"2018 was
a busy and

productive
year for

FSM."

Dave Johnson

President/CEO

The President/CEQ's
Report

2018 was a very busy and productive year for FSM. We were able to solidify the program
gains made in 2017 and ended the year with a bottom line surplus for 2018 of $68,096.

The programs highlights are as follows:

EAP secured the largest contract to date with Madison College and added a total of 5 new
contracts. Once again the program surpassed revenue from the previous year and
continues to be the preferred provider for many larger EAP provider groups.

PICADA was awarded the Dane County contract for another 5 years added the Cambridge
School District to the list of schools we serve. We surpassed our RFP totals by a couple of
thousand participants and served on eight Dane County Community Coalitions so we were
busy.

Community Services secured three grants focused on trauma informed services which
allowed us to increase treatment to children and families affected by trauma. We increased
our TFCBT team by one therapist and one supervisor. The team also provided behavioral
health services to elementary and middle school students as part of a collaboration with
Madison Metropolitan School District.

Both the In-Home family therapy program and the Strong Families Initiatives increased
the number of children and families served in their homes. We hired a full time Parent
Educator in the SFI program.

Steps To Success served more kids and families and produced more units than any other
year. We continued our collaboration with MMSD day treatment and continued our
parent psycho-education group. We continue to provide an open and affirming
environment for kids and families and utilized 7 interns through the course of the year.

Bridges for Families Birth to Three served over 600 families compared to 553 in 2017.
We achieved program stability by hiring a program director and filled all the open
positions, stabilized caseloads and diversified the program by hiring bilingual and
bicultural team members. We received a grant to purchase technology and equipment
to support children with significant disabilities in need of voice-output speech generating
devices. We also forged relationships with in home autism treatment providers in the
community and provided state wide trainings for Wisconsin speech Language hearing
Association and the Wisconsin Infant Mental health Conference. We also expanded the
Infant Mental Health training and Consultation contract with the Southwestern
Wisconsin community Action Program.

The Admin Team streamlined the A/P and A/R systems and converted to the online
version of QuickBooks. We reorganized the HR department and moved the Bridges
closed files to our property on Fordem Avenue. We continued our training in Kaleidacare
and found several improvements which assisted our billing department in maintaining
more accurate records. The team utilized SharePoint to strengthen communication and
efficiency in managing agency credentialing and billing.
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FSM's Leadership Team

David Johnson, MSW, President & CEO

Kathy Schoff, MA, LCSW, Associate Director

Greg Chism, MA, LCSW, Director of Employee Assistance Programs
Julie Klaeser, BS, Director of Operations

Marcus Murphy, MSW, LCSW, Director of Day Treatment Programs

Elizabeth Wahl, MSSW, APSW, Director of Bridges for Families, Birth to 3 Program

Dan Larson, Chair Scott Hoerth, Treasurer
Retired - CUNA Mutual McFarland State Bank

TJ Blitz Andrew Muir
Cresa Madison Madison Police Dept.
Suzanna Castillo Gregory Banks
UW-Madison WI Bank & Trust

Thom Flickinger
Affiliated Engineers, Inc
Kevin Hayden

Retired - Senior Health Care Executive

Rick Jones
WI Public Defender
Tony Larson
DeForest Bank

“My therapist guided me through
the most difficult months of my

Mizuel Manriquez life. I am extremely grateful

Michael Best & Friederich and better equlpped to face

whatever lies ahead.”

-Anonymous Client




Revenue & Support

Investment Return

-$36,276

Rentals
Special Events $142, 995/ Other
$8, 149_—\ ﬂ&l 402
United Way &

Other Contributions

$93,379

Fees
$1.142.837

*Not included on graph - Change in Value of Beneficial Interest in Assets held by
Madison Community Foundation: -$1.716

Expenses

Management & General

$461,761

Program Services

$2,562,649




Albert Chiozzi

Allison Dungan

American Family Insurance

Anonymous Donors

Arlene Zaucha

Capitol Air Systems

Carl Lorentz & Catherine Rogge

Carol McCurry

Daniel & Martha Lardon

David Johnson

David Rabago & Alesksandra
Zgierska

Deere & Co.

Elizabeth Wahl

Emily Utzerath & Andrew Muir

Endres Manufacturing Co.

Farrah & Nicholas Rifelj

First Business Bank

Glacier Landscape, Inc

Gregory Chism

J&K Security Solutions, Inc

Jeffrey Smarrella

Joseph Krzoz

Kevin Hayden

Laurie Beardsley & Robert
McCalla

Linda Szczepkowski

Lynda Finn & Emily Jones

M3

Mad City Labs

Madison Community Foundation

Marcus Murphy

MG&E

Monona Plumbing

Mutual of America Life Insurance
Company

Paul & Elizabeth Faye

PDS

Randal Morgan

Roberta Carrier & Michael Byrne

Scott Hoerth & Melissa Wheeler

Suzanna Water Castillo & Romero
Castillo

Television Wisconsin, Inc

United Way

Wegner CPAs LLP

West Side Business Association

Zip IT, LLC

*A special thanks to Festival Foods for hosting our Sustaining Local Families Event




