Family Service Madison

2020 Annual
Report

Providing human services to instill hope and promote
wellness in our community.

Family Service Madison will continue to be a strong
human service agency by creating and sustaining
quality services through entrepreneurship and
collaborative partnerships that make our community a
better place in which to live.



The President/CEQ's

Report
"Despite the

p dll d CINi1C - Dear Friends of Family Service Madison,

F S M 2020 has been a challenging year full of new experiences. The changes brought on by the

COVID-19 pandemic have atfected our personal and professional lives and Family Service
. Madison has not been spared. 1 cannot say enough about the dedication and flexibility of
C O Iltlﬂu e S t O our team members who led us through the transition to remote work and to a virtual
therapy format; a particular challenge for helping professionals who are managing
. pandemic stress in their personal lives while caring for those who they serve.
serve clients
Our communities have also been challenged to respond to systemic racism in a meaningful
way. FSM has started by examining our internal structure and policies and looking at our
a CrO S S O ur treatment protocols to make sure they are responsive to all members of the community
. who look to us for service.
diverse
Despite the pandemic, FSM continues to serve clients across our diverse programs and to
date has touched the lives of thousands of families in Madison and Dane County. Qur
p | O g r a [41] S & programs range from services for our youngest community members in our Birth to 3
program to older adults who need support as they deal with the aging process and are
t O d at e h a S further isolated this year. FSM provides substance use education & prevention services,
anti-violence programming, trauma related therapy, outpatient therapy for children,
adults and families, and a day treatment program for youth struggling to find their way.

touched the
lives of

Please view our website and Facebook page for information on our programs and how to
seek services or make referrals.

We are grateful to the businesses, foundations and individuals who have supported FSM

in 2020. More than ever, your support is vitally important to the continuation of mental
ousanas . e

health services into the new year.

f f I l l ]_1]_ ]_I]_ For over 100 years, FSM has invested in our community by providing behavioral health
y yoyp 4

treatment, education, and support. Please consider making a gift that will make lasting

Madison & e

Dane

County." "

Kathy Schoft
President/CEO
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FSM's Leadership Team

Kathy Schoff, MA, LCSW, President/CEO

David Johnson, MSW; Director of Nonprofit Assistant Services/Executive Consultant

Teri Varney, MS, LPC, LCSW; Director of Clinical Services

Greg Chism, MA, LCSW, Director of Employee Assistance Programs

Julie Klaeser, BS, Director of Operations

Marcus Murphy, MSW, LCSW, Director of Day Treatment Programs

Laura Hansen, MS, PT, Director of Bridges for Families, Birth to 3 Program

Scott Hoerth, Chair Dan Larson, Treasurer

McFarland State Bank Retired - CUNA Mutual

Farrah Rifelj, Secretary
Michael Best & Friedrich

TJ Blitz
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UW-Madison - "
Kevin Hayden '
Retired - Senior Health Care Executive
Phillip Waara
Madison Investments "l cannot think how the process
Eugene Woerhle could of been improved. I was
Madison Police Department impressed with the dedication it took

to complete my counseling during

the COVID-19 crisis."

-Anonymous Client




Revenue & Support

Change in value of Investment Return
beneficial interest in assets 67 729

held by Madison Rentals
Community Foundation $99 623 Other
$5, 557\,\\ $6,638
United Way & /

Other Contributions
$27.421

I'ees "N\  Grants

1,024,537
51,024, $1.647.,945

Expenses

Management & General

$604,027

Program Services

$2,595,204

J




Thank you to our volunteers, donors, and sponsors!

Businesses/Sponsors:

Cap Times Kids Fund
Cresa, TJ Blitz

Dane County Department of Human Services
Deere & Company

Endres Foundation

Evjue Foundation

Fidelity Charitable Foundation

Madison Community Foundation

Madison Rotary Foundation

Monona Plumbing & Fire Protection
Paragon Development Systems

United Way of Dane County

Individual Donors:

Anonymous American Family
Insurance Employee, matched

by American Family via The
Blackbaud Giving Fund

Anonymous Facebook donation

Adrienne & David Steiner
Anne Chism

Chris & Marcia Howe

Dan Larson

‘David Johnson

Dixie Burbank
Ela & Robert Waterman

Farrah Rifelj
Glenn Krieg

Jude Nichols
Kathy Schott

Kevin Hayden
Kim Brunner
Russ Melland in

memory of

Russell S. Melland
Scott Hoerth






